RAMYA MEKALA
SAP CPI Consultant 
Ranga Reddy, India| +91 6305754541(WhatsApp only) | mekalaramya272@gmail.com
[bookmark: _Hlk168828921]
PROFESSIONAL SUMMARY
I am an SAP CPI Consultant with over 3 years of hands-on experience in designing, developing and deploying end-to-end integration solutions using SAP BTP and Cloud Platform Integration (CPI). 
Expert in end-to-end integrations between SAP S/4HANA and non-SAP cloud/on-prem systems using OData, SOAP, IDoc, REST, HTTPS, SFTP and SuccessFactors connectors. Skilled in iFlow development, Groovy scripting, message mapping, error handling, security (OAuth 2.0, Certificates, API Key) and Cloud Connector setup. I have also strong background in technical design, unit testing documentation. I collaborate with cross-function teams, business and connectivity teams to ensure seamless delivery and production support. Certified in SAP CPI, BTP & Security Administration.
SKILLS

SAP Integration: SAP CPI (Integration Suite), SAP PI/PO, SAP BTP, Cloud Connector, iFlow development, Groovy/Java scripting, Message mapping & transformations
SAP Modules: S/4HANA, SuccessFactors, ECC
Integration Technologies: REST, SOAP, OData, IDoc, HTTP/S, SFTP, XML/JSON, API integration, Postman/SOAPUI testing
Adapters & Security: IDoc, SOAP, HTTP, OData, SFTP, Mail, SuccessFactors, OAuth 2.0, Basic Auth, Certificates, API Key, PGP Encryption
Tools & Deployment: Monitoring & Troubleshooting, Runtime logs, Error handling, Transport management (CTM), CI/CD basics, SAP APIM
Professional Skills: Agile, Jira, ServiceNow, Ticketing system, ITIL, RCA, Documentation, Stakeholder Collaboration, Strong communication, Analytical thinking, Production support
PROFESSIONAL EXPERIENCE
SAP CPI Consultant	Dec 2021 – Feb 2024                                                                                                                   Bristlecone (Mahindra Group)                                                                                                   Bangalore, India
· [bookmark: _Hlk213922872]Designed, developed, implemented and managed multiple end-to-end integration using SAP CPI integration suite.
· Experience in integration of SAP and non-SAP systems using SAP CPI in both synchronous and asynchronous modes.
· Expert in developing SAP CPI interfaces using different pallets and adapters like IDOC, SOAP, SFTP, FTP, OData, HTTP and Mail as sender & receiver channels.
· Extensively used CPI Mapping tool & standards functions to create message mappings.
· Good Knowledge on Cloud Connector for managing all on premises systems and establishing the connections.
· Good knowledge on BTP Cockpit, Global Account and Sub Account.
· Good Working experience in writing Groovy Script.
· Have good hands-on experience with development and utility tools such as Postman and SOAPUI etc.
· Having good knowledge on SAP APIM like creating API Proxies, Publishing in API Developer portal, Analysing the lifecycle of API’s and Open connector for integration with third-party cloud applications.
· Collaborated with functional consultants and business users to gather requirements and translate them into technical solutions.
· Performed testing, debugging and deployment of CPI artifacts using SAP Cloud Transport Management.
Project 1
Client: Varex Imaging
Environment: SAP CPI
Duration: Dec 2021 – Aug 2023
Client Description: At VAREX Imaging, a leading X-ray imaging technology, I provided comprehensive SAP Cloud Integration support. My role involves ensuring the seamless operation, service, support, security and optimization of the Integrations, which is crucial for maintaining the company's advanced imaging solutions.
Role & Responsibilities
· Designed and delivered 25+ scalable and reusable SAP CPI integrations, applying best-practice integration patterns to ensure reliable message processing across cloud and on-prem systems.
· Implemented OAuth 2.0 token retrieval flows to enable secure token-based authentication for third-party API integrations.
· Built generic iFlows for error handling, logging and dynamic IDoc routing, improving reusability and reducing development effort across interfaces.
· Configured HTTPS and OData adapters to enable real-time API-based integrations between Salesforce and SAP S/4HANA.
· Created value mappings, message mappings and parameterized flows to enable flexible data transformation between SAP and non-SAP systems.
· Participated in requirement workshops, performed technical design documentation and delivered integration solutions aligned with business needs.
· Managed transport and deployment of CPI artifacts across Dev → QA → Prod using CTM and file-based transport mechanisms ensuring smooth and controlled releases.
Project 2
Client: COUPA
Environment: SAP CPI
Duration: Aug 2023 – Feb 2024
Role & Responsibilities
· Designed, developed and configured end-to-end integration flows using adapters like HTTPS, SFTP, SOAP, OData, IDoc, Process Direct and SuccessFactors (SF).
· Optimized existing iFlows for performance, reusability and reduced latency by applying best practices such as content-based routing, mapping optimization and Process Direct adapter usage.
· Configured certificate-based authentication, generated key pairs for CPI tenant and coordinated with SFTP/Network teams for secure connectivity and certificate exchange.
· Implemented secure communication setups including Cloud Connector and JMS queues for asynchronous messaging, high-volume transaction handling and guaranteed delivery.
· Collaborated with functional consultants, connectivity teams and business stakeholders to gather requirements, prepare technical specifications, analyze issues and deliver integration solutions on time.
SAP CPI Integrator                                                                                                              Aug 2024 – Sep 2025
CareTech (Cambian Group)                                                                                                                 Dorset, UK
Project 3
Client: Eisai Pharma
Environment: SAP CPI
Duration: Aug 2024 – Sep 2025
Roles & Responsibilities
· Monitored end-to-end message processing using Runtime Workbench (RWB), SXMB_MONI, PI ABAP and Java stack, ensuring smooth interface execution and timely issue resolution.
· Analyzed failed messages, performed Root Cause Analysis (RCA), and provided permanent fixes, including documentation of corrective actions.
· Managed SAP PI operations including incident, change, and problem management, handling critical P1/P2 incidents and RFC-based enhancements.
· Provided 24/7 support for global production systems, including month-end, quarter-end, and year-end activities, outage validation, and data flow monitoring.
· Collaborated with cross-functional teams (Basis, functional, business users, and third-party partners) to resolve interface connectivity and performance issues.
· Prepared error analysis reports and performance summaries to track recurring issues and improve interface stability.
ACHIEVEMENTS
· Designed, implemented secure API integrations, reduced manual data processing by 30%.
· Automated monitoring of integration flows, reducing downtime and incident resolution time.
· Delivered SAP consulting services with 95% client satisfaction rates.
· Collaborated with cross-functional teams to implemented SAP solutions, aligning stakeholders and ensuring efficient project execution with enhanced client satisfaction.
· Recognised with an appraisal award and positive feedback from managers, clients and team members.
· Strengthened audit compliance through effective security and role management, supporting risk reduction and governance requirements.
· Received Star Performance and Employee of the Month award at CareTech (UK), recognising excellence in service delivery and reliability.
CERTIFICATIONS
· SAP Cloud Platform Integration (CPI)
· SAP BASIS, HANA & Security Administration Certification 
EDUCATION 

Bachelor of Technology (B.Tech) in Electrical & Electronics Engineering (JNTUH) 	 Jul 2017 – Jul 2021
Siddhartha Institute of Engineering & Technology                                                            Hyderabad, India                                                      
ADDITIONAL INFORMATION 
· Availability: Immediate
· Preferred Work Mode: Remote/Hybrid/WFO 
· Contact: +91 6305754541 (WhatsApp only) | mekalaramya272@gmail.com
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